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Choosing High Quality 
Childcare
In Scotland there are many different types of childcare, 
early education and pre-school education services. It can 
be difficult to decide which is best for your child. This 
section will help you find out more about what makes 
for a good service. All childcare and early or pre-school 
education services should have:

1. Trained or experienced staff - ready to respond to your child
2. Safe and clean premises - with plenty of space to play and explore
3. Fun activities planned each day - with a range of toys and 

equipment
4. A warm welcome for you and your child

1. Trained and qualified staff
The Scottish Social Services Council (SSSC) regulates the workforce 
by recommending training and qualification standards. Some staff 
already hold these qualifications and this means that every childcare 
setting continues to deliver a quality service to you and your 
child(ren).
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childcare



Staff need to:
 • Respond to your child as an individual
 • Plan activities and play to help your child learn
 • Help your child be safe and secure
 • Communicate well with your child and with you
 • Respect your family’s culture, religion or language
 • Be enthusiastic about their important job

2. Safe and clean premises
Children deserve comfortable, well-equipped premises that are 
carefully looked after. Children should have access to a range of 
equipment and toys. Fresh, healthy food and snacks should be 
available.

Your child should be in a place which is:
 • Bright and cheerful
 • Clean
 • Safe and child friendly

3. Fun activities planned each day
When children feel safe and happy they are learning all the time. All 
children learn at different rates and so activities need to be planned 
with the needs of each child in mind. Children enjoy making friends 
with other children and this is much easier if children attend the 
childcare service regularly and know what to expect each day. Make 
sure the childcare you choose provides plenty of encouragement for 
your child, whatever his/her age, gender or abilities.
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Pre-school establishments should provide your child with a range 
of opportunities to learn through play. They will do this by working 
in partnership with parents in developing children's learning 
experiences.

The vital contribution of pre-school education lies in developing and 
broadening the range of learning experiences for children, so that they 
become confident individuals, successful learners, effective 
contributors and responsible citizens.

4. A warm welcome for you and your child
When you visit your childcare service, you and your child should feel 
welcome. Staff should find time to listen to you when you want to 
ask questions. They should answer any questions you have about the 
childcare service or about your child.

Think about how your childcare service will:
 • Include you in planning your child’s care
 • Help your child’s routine - sleep, food, any additional support  

needs
 • Fit in with your ideas on discipline and toilet training
 • Encourage your child to feel happy and confident whatever his/ 

her ability, race, culture, language or gender



Early Learning
Every child and young person in Scotland is entitled to a broad 
general education with a particular focus on 3 key areas: health & 
wellbeing, literacy and numeracy. A focus on health & wellbeing aims 
to establish a pattern of health and wellbeing which is sustained into 
adult life. A focus on literacy and numeracy is important to establish 
competence and confidence in skills that are fundamental to all areas 
of learning and helps individuals to function responsibly in everyday 
life.

Curriculum For Excellence, Early Level
All types of centres providing funded, part-time pre-school education 
places follow the Curriculum for Excellence, Early Level. This focuses 
on children learning through play and helps children’s development in 
8 curriculum areas with a particular focus on health and wellbeing, 
literacy and numeracy across learning.

Birth to Three (supporting our youngest children)
All centres delivering a care service for babies and very young children 
take their guidance from the document Birth to Three. Centres use 
this document to ensure all children in their care are provided with 
the correct standard of support that enables them to reach their full 
potential and give them the best possible start in life. The key features 
identified in Birth to Three are relationships, responsiveness and 
respect.



7
6

What to look for
Choosing childcare and early education is a big step 
for you and your child. You can find out about childcare 
and early education services in Aberdeenshire from the 
Family Information Service. They will be able to provide 
information about opening hours, price, age of children 
and vacancies. All childcare which runs for more than 2 
hours per day is regulated and inspected by the Scottish 
Commission for the Regulation of Care (Social Care and 
Social Work Improvement Scotland, from April 2011). 

There are lots of differences between the various types of childcare, 
early education or pre-school services and also between individual 
childminders, nurseries, nursery classes and out of school clubs. Try 
and give yourself enough time to visit several possible options in your 
desired area to get a good idea of what could suit your child. Don’t 
forget you are the expert on your child and should trust your feelings. 
It can be a good idea to take your child with you to see how staff talk 
to him or her. Try to go when children are there so you can see if they 
are calm, happy and busy.

Here are some suggested questions to ask when you visit:
1. How long have you been working with children?
2. Do you undertake regular training for your job? Do you have any 

childcare qualifications?
3. Do you enjoy being with children and why?
4. Can I look around the building to see the rooms and outside play 

space? If there is no outside play space how will you make sure my 
child gets the chance to play outside?

5. Where will my child rest?



6. What kind of food and drink will you give?
7. What will my child do all day?
8. How do you encourage good behaviour?
9. Will my child be with a regular group of children? How old are 

they? How will their timetable fit with my child?
10. How will you make sure I know how my child is getting on?
11. Do you have a policy for dropping off/collecting children?

Top Quality Pointers
When you visit possible childcare options, look for these quality 
pointers. You could add your own as well:

1. Are the children safe, calm and happy?
2. Do the children play and talk together?
3. Are the staff listening to children and answering them carefully?
4. Are the staff friendly and proud of their work?
5. Are the staff joining in with what the children are doing?
6. Are there lots of fun activities planned to help children learn and 

play?
7. Are children involved in the planning process?
8. Are there plenty of clean toys and equipment for children to use?
9. Are the premises clean, well kept and safe for children with a fun 

outside play area or will children go to parks and other places 
regularly?

10. Do parents have plenty of chance to say what they want for their 
children?

If there are other things you want to know about the service, 
do not be afraid to ask. Good childcare staff will expect you 
to ask questions and will be happy to answer them.
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Top Tips
 • Always take up references
 • You could ask your chosen 

service if there is any feedback 
from parents available and 
you could ask to see their 
insurance certificates

 • You can ask to see the 
childcare provider’s latest 
inspection report, or check  
it online at  
www.carecommission.com

 • Listen to your child and find 
out more if he or she seems 
unhappy

 • And always trust your own 
feelings about your childcare - 
you know your child best!



Choosing a Childminder
Childminders are professional day carers who work in 
their own home to provide care, fun and learning for 
other people’s children in a family setting. They are 
inspected and registered by The Scottish Commission 
for the Regulation of Care (Social Care and Social Work 
Improvement Scotland, from April 2011). Childminders 
are self-employed and take care of their own tax and 
national insurance. They are not ‘employed’ by parents 
but negotiate a contract for the service they provide to 
families for which they charge a fee.

Why use a Childminder?
Childminders can offer flexibility that is difficult to find in other types 
of provision. Because they look after small groups of children, their 
daily routine is more adaptable. Their flexibility makes Childminders 
ideal care providers for children whose parents work shifts, as unlike 
most nurseries, out of school clubs and summer play schemes, 
childminding services are often offered outwith standard opening 
hours. Being cared for by a Childminder gives youngsters the 
opportunity to learn from real life experiences in the comfort of a home 
based setting. Individual dietary requirements and sleeping patterns 
can be catered for with ease. Everyday activities like shopping trips, 
school runs, family mealtimes and visits to the park teach children 
valuable life skills that may not be acquired so readily in centre-
based care. These activities also educate children about their local 
environment and community.
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How do I know my child will be safe and secure?
First of all you know your child best - look for a Childminder you feel 
will be suitable for your child. Childminders must be registered with 
the Care Commission (Social Care and Social Work Improvement 
Scotland, from April 2011) before they begin to work with children. The 
registration process is wide-ranging and rigorous, involving references, 
training, a health check and an Enhanced Disclosure Check through 
Disclosure Scotland on the potential Childminder and every other 
adult in the household. Their home is inspected too, to ensure it is 
a safe and suitable environment for children. After a Childminder 
is registered, inspections are carried out regularly to ensure the 
Childminder is continuing to provide a safe and suitable service. 
You should ask to see a Childminder’s registration and insurance 
certificate and latest inspection report or alternatively reports can be 
viewed on the Care Commission website, www.carecommission.com. 

It is illegal for an unregistered person to look after children under 16 for 
reward. Any person who is a close relative of the child is not officially a 
Childminder and is not required to register to look after a related child.

How many children will there be with a Childminder?
Childminders can care for up to six children (including their own) aged 
up to 16 years at any one time, of whom, no more than three are not 
yet attending primary school and of whom no more than one is under 
12 months.

What age range are the children with a Childminder?
Children can be cared for by a Childminder from birth right through 
secondary school, although they need only be registered to look after 
children up to and including the age of 16.



When are Childminders open?
Childminders are self-employed and so they decide on their working 
hours. Most Childminders will provide you with childcare between the 
hours of 8am and 6pm. Some Childminders will work early mornings, 
evenings and weekends as well. A contract will be negotiated 
outlining hours, terms and conditions.

What about part-time childcare?
Many Childminders are happy to provide families with part-time 
places for children. They often drop children off at school and pick 
them up. Childminders can also take your child to a playgroup or pre-
school as part of the routine.

How much does a Childminder cost?
Because they are self-employed, Childminders set their own 
charges. There is no national rate, fees should be discussed with the 
childminder. Some childminders will offer a discount when there is 
more than one child from the same family. You may be eligible to claim 
the childcare element of Working Tax Credit to help cover the costs. 
Visit www.hmrc.gov.uk/taxcredits or ring the Tax Credits helpline on 
0845 300 3900.
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Where can I get more information?
Contact the Family Information Service to find out more about 
Childminders in your area.

 • 0800 298 3330 (Monday – Friday, 10am – 4pm)
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis

For more information about becoming a Childminder, contact the 
Scottish Childminding Association (SCMA) Development Officer for 
your area:

 • Margaret Wylie (North)  –  01779 480415
 • Fiona Rennie (South) –  01651 873184

Scottish Childminding Association not only supports Childminders 
and the work they do, but also provides information for parents/
guardians about this childcare provision. For further information:

 • 01786 449063 (Monday – Friday, 10am – 4pm)
 • www.childminding.org
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Choosing a Playgroup
Playgroups offer sessions for children from around 
2 to 5 years of age. Playgroups are usually run by a 
management committee of parents and carers of children 
who attend the group and they employ the staff. Children 
have the opportunity to learn through play and develop 
their social and communication skills by interacting 
with other children and gain in confidence. Parents have 
the opportunity to participate in their child’s learning 
experience by helping during sessions based on a rota 
system. Many playgroups work in partnership with 
their local authority to provide pre-school education. 

Plus points:
 • Your child can enjoy learning and playing in a small group
 • You can meet and get to know parents in your area

How do I know my child will be safe and secure?
Playgroups that operate for more than 2 hours will be registered with 
the Scottish Commission for the Regulation of Care (Social Care and 
Social Work Improvement Scotland, from April 2011) who inspect all 
aspects of the provision on an annual basis to ensure it is of a suitable 
quality and meets the National Care Standards. Staff will hold, or be 
working towards a relevant childcare qualification. All early years and 
childcare staff will be required to register with the Scottish Social 
Services Council (SSSC) by set deadlines if they are registered with 
the Care Commission (operating more than 2 hours a week).  
For further information please visit the SSSC website, www.sssc.
uk.com. You can ask to see the playgroup’s registration certificate and 
latest inspection report, or check it online at www.carecommission.com. 
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Playgroups that offer part-time pre-school education places will also 
be inspected by Her Majesty’s Inspectorate of Education (HMIE). 
Inspectorate reports can be checked online at www.hmie.gov.uk.

How many children are there in a playgroup?
If the Care Commission (Social Care and Social Work Improvement 
Scotland, from April 2011) inspects the premises they decide how 
many children can safely be allowed to attend. Most groups have 
between 14 – 24 children attending a session, but it will depend on the 
size of the premises.

How much does a playgroup cost?
In Aberdeenshire, the average cost of a session is £4.00. Many 
playgroups offer funded pre-school education places for 3 and 4 year olds.

How long is a playgroup session?
Each session lasts 2 to 3 hours depending on the group. Some are only 
open in the mornings; others offer a choice of morning or afternoon 
places or a combination of the two. Some playgroups also offer wrap 
around care, for example breakfast/lunch clubs.

Where can I get more information?
Contact the Family Information Service to find out about playgroups in 
your area.

 • 0800 298 3330 (Monday – Friday, 10am – 4pm)
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis

Scottish Pre-school Play Association: (SPPA)
 • 01592 641642
 • www.sppa.org.uk



Choosing a Nursery
Nurseries are for children aged from birth to 5 years 
old, where they will play, learn and have fun while their 
parents work, study or are busy elsewhere. They are 
usually open all day for most weeks in the year except 
public holidays. Full and part-time places are available. 
Nurseries are run by a team of staff, and activities are 
planned to help children develop and learn new skills, 
playing indoors and outdoors, making friends and 
sharing mealtimes. Nurseries vary in size and children 
are cared for in small groups according to their age. 
When choosing a nursery it is important to select one 
that suits both you and your child, so it is advisable to 
visit more than one.

The majority of nurseries work in partnership with the local authority 
to offer free part-time pre-school education places for children aged 3 
and 4. 

What sorts of nurseries are there?

Private Nurseries – Offer full day care from about 7.30am to 6pm, 
making them ideal for working parents, students or those with caring 
or other full time responsibilities. You can access part time pre-school 
education from some private nurseries.

Nursery schools – Are attached to Primary Schools, offering morning 
and afternoon part time pre-school education sessions. Ideal for 
parents not requiring childcare.
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Independent nursery schools – Are attached to private schools and 
some provide part time pre-school education.

Workplace nurseries – Some employers provide childcare for the 
children of the employees.

How do I know my child will be safe and secure?
First of all you know your child best - look for a nursery you feel will 
best meet the needs of you and your child. All nurseries are registered 
with the Scottish Commission for the Regulation of Care (Social Care 
and Social Work Improvement Scotland, from April 2011). This means 
the nursery is inspected annually to ensure the service meets The 
National Care Standards which apply to the quality of care, quality 
and safety of the premises and equipment, and quality of staff. The 
National Care Standards require a set number of staff at each nursery 
to work with the children. The ratios state one member of staff for 
every 8 children aged 3 – 5, one member of staff for every 5 children 
aged 2 – 3 and one member of staff for every 3 children aged under 2.

The standards also state that all staff in centres providing childcare 
and pre-school education either hold an appropriate qualification, 
are seeking accreditation of skills and experience or are pursuing 
on-the-job training. Parents should ask to see a nursery’s registration 
certificate and most recent inspection report, or check it online at 
www.carecommission.com. 

All early years and childcare staff will be required to register with the 
Scottish Social Services Council (SSSC) by set deadlines if they are 
registered with the Care Commission (operating more than 2 hours a 
week). For further information please visit the SSSC website, 
www.sssc.uk.com.



How many children will there be in a nursery?
On average nurseries provide places for between 26 and 40 children 
although this may vary. Children are usually cared for in small groups 
based on their age.

When are nurseries open?
Most nurseries open at about 7.30am and close at around 6pm and are 
open all year round except for public holidays.

What about part-time childcare?
Many nurseries are happy to offer part-time places. These can be 
arranged as morning or afternoon sessions or, for example, 3 full days.

How much does a nursery cost?
Fees vary but you can expect to pay around £170 per child per week. 
If your nursery is in partnership with the local authority to provide 
preschool education, they will receive a grant enabling them to 
provide free pre-school education from the term following their 3rd 
birthday until your child first becomes eligible to start school. You may 
also be able to claim the childcare element of Working Tax Credit. 
Visit www.hmrc.gov.uk/taxcredits.

Where can I get more information?
Contact the Family Information Service to find out more about 
nurseries in your area.

 • 0800 298 3330 (Monday – Friday, 10am – 4pm)
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis

National Day Nursery Association: (NDNA)
 • 0141 248 8694
 • www.ndna.org.uk



19
18

Choosing Out of School Care
Out of school services are for school–age children to play, 
learn and have fun in groups. They are usually set up to 
help families where parents work, and are based in or 
near schools. Out of school services must be registered 
with the Scottish Commission for the Regulation of Care 
(Social Care and Social Work Improvement Scotland, 
from April 2011) if they run for more than two hours a 
day and more than six days per year. Registered services 
are inspected each year. They are run by a team of staff, 
usually called playworkers. Activities are planned with 
the children to help them learn, play and relax with 
friends. Playworkers will often pick children up from 
local schools. There are different types of out of school 
services so look around to find one that suits you and 
your child.

What are the different types of out of school care?

Breakfast/Before School Clubs:
Open in the mornings before school. Some provide breakfast.

After School Clubs:
Open in the afternoons when school finishes until about 6pm.

Holiday Playschemes:
Open during the day in school holidays.



How do I know my child will be safe and secure?
First of all you know your child best – look for an out of school club 
that will suit your child. Staff in all out of school clubs registered 
with the Care Commission will have completed an Enhanced 
Disclosure check via Disclosure Scotland to ensure their suitability 
to look after children. At least half of the staff must have a relevant 
qualification or experience and there are rules on the ratio of staff to 
children depending on the ages of the children cared for. A check is 
also done on the premises of the out of school service to ensure it is 
safe and suitable for children. An annual inspection is carried out on 
registered out of school clubs to ensure a safe and suitable service is 
being maintained. All early years and childcare staff will be required 
to register with the Scottish Social Services Council (SSSC) by set 
deadlines if they are registered with the Care Commission (operating 
more than 2 hours a week). For further information please visit the 
SSSC website, www.sssc.uk.com.

How many children will be there?
Most out of school services provide places for between 10 and 40 
children although this can vary.

When will services be open?
Out of school services can be open before school and care for children 
after school until about 6pm. During school holidays they are likely to 
be open from around 8.00am to 6pm.
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What about part-time childcare?
Many out of school services will be happy to offer you part-time 
childcare. You may need to book regular sessions to make sure a place 
is available when you need it.

How much will it cost?
You can expect to pay around £40 per child per week for an after 
school place, around £100 per child per week for a place at a holiday 
playscheme and around £4 per child per session for a before school 
place – some may cost less if breakfast is not provided. If you are 
using a registered out of school service you may be eligible to claim 
the childcare element of Working Tax Credit. Visit www.hmrc.gov.uk/
taxcredits or ring the Tax Credits helpline on 0845 300 3900.

Where can I get more information?
Contact the Family Information Service to find out more about out of 
school care in your area.

 • 0800 298 3330 (Monday – Friday, 10am – 4pm)
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis



Home based Childcare
Childcare Agencies can provide childcare in a child’s 
own home, at times which fit parental needs such as in 
the evening or at weekends.

Who is registered to look after my child in my own home?
Childcare Agencies such as Nanny Agencies must be registered with 
the Scottish Commission for the Regulation of Care (Social Care and 
Social Work Improvement Scotland, from April 2011) to provide care 
in a child’s own home. You can ask the Agency to show you their 
certificate of registration and inspection reports, or check reports 
online at www.carecommisssion.com.

Why should I use a registered childcare agency?
A registered childcare agency is registered with the Care Commission, 
(Social Care and Social Work Improvement Scotland, from April 2011) 
staff have undergone an inspection process including an Enhanced 
Disclosure Check through Disclosure Scotland. They are also required 
to meet the relevant National Standards that are designed to ensure 
that the service provided is of a consistent high quality. For childcare 
provided in a child’s own home the relevant standards are the National 
Standards for Childcare Agencies. Registration is renewed annually. 
Details of the registration process and the National Care Standards 
can be found on the Care Commission website: www.carecommission.
com. If you are using a registered childcare agency you may be 
eligible to claim the childcare element of Working Tax Credit. Visit 
www.hmrc.gov.uk/taxcredits or ring the Tax Credits helpline on 
0845 300 3900.
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What is a Nanny Agency?
A Nanny Agency provides nanny services to parents, either employing 
nannies directly or introducing them to parents. A nanny can either 
live with the family or come in to the child’s home on a daily basis, 
either full or part-time. If your nanny is supplied, or introduced, to 
you through an agency then you may be able to claim the childcare 
element of Working Tax Credit or Childcare Vouchers. If you choose 
to employ a nanny directly (i.e. not through an agency) then your 
childcare will not be eligible for the childcare element of Working Tax 
Credit or Childcare Vouchers.

How much does a nanny cost?
The cost is agreed with either the agency or the nanny. Cost depends 
on how many days the nanny works and whether employment is full or 
part-time.

Where can I get more information?
Contact the Family Information Service to find out more about 
childcare agencies in your area.

 • 0800 298 3330 (Monday – Friday, 10am – 4pm)
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis



Paying for Childcare:  
Help From Your Employer
If you are working, your employer may help with 
childcare or childcare costs. There are some good 
reasons why more and more employers are looking at 
their employees’ childcare needs and trying to find 
ways to help.

Parents with safe, secure, high quality childcare arrangements that 
they can afford are:

 • Less likely to be worrying about their children while they work
 • More likely to come back to work after maternity leave
 • More likely to stay in work as their children grow up

What could my employer do?
Any childcare help that your employer offers is likely to be part of a 
range of work-life balance policies designed to help you balance your 
work with the rest of your life.

Who could get help?
You should ask your personnel department, line manager or employer 
if any childcare help is offered and how it is allocated. You could also 
ask your trade union representative for advice.

What if my employer is not able to help with childcare?
If your employer does not offer help now, they may be keen to look 
at what you need and listen to your views. So it is worth discussing 
options with them. The childcare element within Working Tax Credit 
will help some employees to pay for childcare.
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Your employer should provide you with:

 • Up to 52 weeks maternity leave of which 39 weeks can be  
paid leave

 • Up to 2 weeks paid paternity leave
 • Unpaid parental leave of up to 13 weeks, per child under 5, 

subject to one year’s service. Up to 18 weeks leave until your 
child’s 18th birthday if they are disabled and receiving disability 
allowance

 • The right to limit your working hours to less than 48 hours  
per week

 • 5.6 weeks paid annual leave for full time workers
 • The right to rest breaks

Your employer could also provide you with:

 • Flexible work options like term time work, flexi-hours, part-time 
work or job share

 • Leave options, like extended maternity leave or paternity leave for 
fathers around the time their babies are born

 • Salary sacrifice (childcare vouchers)

Where can I get more information?
Ask your employer for information about their work-life balance 
policies and what childcare help they provide.

To check what you are entitled to receive and to read more about 
maternity pay and holiday entitlement:

 • www.direct.gov.uk



Paying for Childcare:  
Help for Student Parents
If you are a parent who wants to study or train, you may 
be able to get help with your childcare costs.

Higher Education (advanced level)
You may be able to apply to the Student Awards Agency for Scotland 
for non-repayable supplementary grants. If you are a lone parent and 
a full time student you may also be eligible for the Lone Parents’ 
Grant. Students who receive this grant may also be eligible for the 
Lone Parent’s Childcare Grant to meet formal childcare costs. Full-
time student parents can also benefit from the HE Childcare Fund. 
This fund is only available to meet the costs of formal childcare and 
support from this fund is discretionary and is administered by colleges 
and universities. Students facing particular financial difficulties can 
also apply for additional support from the Hardship Fund. Part-time 
students may also be able to get help towards childcare costs from 
these discretionary funds. 

Further Education (non-advanced level)
Full-time students may be eligible for discretionary bursary support 
from their college. This can include allowances for maintenance, 
travel, study and additional support needs for learning. Additionally, 
full and part time students can apply to the FE Childcare Fund for help 
with study related formal childcare costs. 
The fund is administered by the colleges as they are considered to 
be best placed to give support and react to the needs of individual 
students. Students who face particular financial difficulties that would 
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prevent them from staying at college can also apply for additional 
support from the FE Hardship Fund, which can help with travel and 
study costs. If you are a single parent currently receiving benefits 
and are undertaking a part-time course at non-advanced level, you 
may be able to remain in receipt of benefits. Although you would not 
qualify for living costs, you may be able to get help towards travel, 
study and childcare costs. If you are not receiving benefits then you 
may be eligible for support towards your living costs in addition to 
travel, study and childcare costs. The options depend on individual 
circumstances and are paid at the discretion of colleges. 

Where can I get more information?
A few courses have funds for childcare costs so students/trainees on 
those courses can apply for help with childcare costs. Contact the 
Student Awards Agency for Scotland (SAAS) for information on non-
repayable supplementary grants.

 • 0845 111 1711
 • www.saas.gov.uk

If you are a lone parent on income support and need to train in order 
to get a job, New Deal for Lone Parents (NDLP) can help with childcare 
costs for approved courses. 

 • Contact your local job centre for more information

Contact Working for Families who can provide support finding 
affordable, flexible childcare and access to short term financial help 
with childcare costs. Support is aimed at parents on low income, 
lone parents and parents with stresses in the household, for example 
disability, mental health issues, drug and alcohol problems.

 • 08000 328 750



pre-school   
 and beyond
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Pre-School Education
What is pre-school education?
Pre-school education is an important stage in a child's 
development where children learn as they play. A good 
quality pre-school experience builds on the valuable 
learning that takes place in and around the home and 
develops the learning and other skills that children will 
rely on in later life. Evidence suggests that a quality 
pre-school experience can bring a range of benefits, 
including a smoother transition into primary school and 
increased educational attainment. Under the Standards 
in Scotland's Schools Act 2000, local authorities have 
a duty to ensure that a funded part-time pre-school 
education place of five sessions per week is available for 
every 3 and 4 year old whose parents wish it.

Does my child have to attend a pre-school education centre?
No, it is not compulsory. It is for parents to decide whether they want 
their child to participate. Some children may continue to benefit 
most by spending the time at home or in other forms of informal play 
activities such as playgroups or toddler groups.



When is my child eligible for a funded pre-school  
education place?
A child’s pre-school education entitlement commences:

 • 17 August for children who are three years old by 31 August*
 • 5 January for children who are three years old between 1 

September and 31 December
 • 18 April for children who are three years old between 1 January 

and 28 February

*Children cannot start until their third birthday; therefore a child born 
on for example 26 August could not start pre-school education until 
that date.

What should I do if my child is eligible?
You should contact the pre-school education provider of your choice to 
apply for a place for your child.

What sort of centre can my child attend?
Aberdeenshire Council offers different types of pre-school nursery 
education. The majority of places are provided through nursery schools 
and classes run by the Council. It also works in partnership with 
private day nurseries and playgroups to ensure there are a sufficient 
number of places and a range of provision available.
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What guarantee do I have that the centre is of a  
good standard?
All centres must meet the registration criteria and National Care 
Standards laid down by the Scottish Commission for the Regulation  
of Care (Social Care and Social Work Improvement Scotland, from  
April 2011) and will be inspected annually. 
All pre-school settings are also regulated by HM Inspectorate of 
Education and are quality assured by Aberdeenshire Council.  
To view inspection reports online visit: www.hmie.gov.uk and  
www.carecommission.com.

What will my child do at pre-school?
All funded pre-school education centres will follow A Curriculum for 
Excellence, Early Level which is structured under the headings of 8 
curriculum areas:

 • Expressive arts
 • Health and wellbeing
 • Languages
 • Mathematics
 • Religious and moral education
 • Sciences
 • Social studies
 • Technologies

A range of experiences and learning opportunities will be provided 
which will stimulate and support children to develop and lead their 
own learning.



How will I be involved in my child's pre-school education?
Pre-school education centres work in partnership with parents to 
support each child's learning and development. Opportunities will be 
available for staff and parents to share assessment information and 
review each child's progress and development. The primary school 
will consult fully with your child's pre-school centre and you to ensure 
that planning for your child takes account of his or her achievements 
and development needs. The primary school curriculum is planned so 
as to build on the full range of children's pre-school experiences.

Where can I get more information?
Contact the Family Information Service to find out about nurseries and 
playgroups offering pre-school education in your area.

 • 0800 298 3330
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis

For more information on pre-school education: 
 • www.aberdeenshire.gov.uk/parentscarers/pre_school
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Starting

When should my child start primary 1?
All children who will be five, up to and including the last 
day of February 2012, may be admitted in August 2011. 
All children who will reach the age of five on or before 
Tuesday 17 August 2011 should begin to attend primary 
school in August 2011. Children who reach the age of five 
after 17 August 2011 but before 28 February 2012 may 
also be registered for primary school in August 2011.

Parents of children who reach the age of five in January and February 
have a right to defer their child’s entry to primary 1. Parents of children 
who will reach the age of five from August to the end of December, 
can request a deferred entry to commence primary 1. Parents must 
discuss this with the primary school where they intend to register 
their child for primary 1.



How do I apply?
Generally, if a parent wishes to register his/her child 
in a particular school, an approach should be made 
to the Head teacher of that school.

What is deferred entry to primary school?
Children who are 5 years old on or before the last day of February 
usually start primary school the previous August. However, it is 
beneficial for some children to have an additional year at pre-school to 
allow them time to mature and develop skills to become independent, 
confident learners ready for primary one.

If I choose to defer entry to primary one am I entitled to a 
nursery place?

 • Children whose birthdays are in January or February are 
guaranteed a nursery place.

 • Children whose birthdays fall between the beginning of the 
school term in August and the 31 December may access a 
nursery place at the discretion of the Local Authority.

When do I need to decide?
The decision should be taken during the immediate pre-school year 
(the year before the child would normally start school)
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How do I decide?
Your child needs to be confident and independent before they start 
school.

Who can help me make this decision?
 • The pre-school staff who are familiar with your child.
 • The Head Teacher of the primary school you wish your child to 

attend.

What should I do if I want a pre-school place for my child in 
his/her deferred year?
Complete an application form for a pre-school place at the centre of 
your choice.

Where can I get more information?
For information about starting school and to read the latest ‘notes for 
parents’:

 • www.aberdeenshire.gov.uk/parentscarers/information

?
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Health
Where can I get information about health services?
Health visitors and midwives are linked to GP practice 
areas and provide a wide range of services, support and 
guidance to families and the community. 

Midwives promote health and wellbeing throughout pregnancy, 
childbirth and postnatal period and can be contacted for details of 
local services or groups, e.g. ante-natal, infant feeding, parent or peer 
support, pre and postnatal exercise and relaxation.

Health visitors promote child and family health and wellbeing and 
can be contacted for details of local services or groups, e.g. parenting, 
infant feeding, peer or support groups, drop-in health clinics and baby 
massage. They can also be contacted to discuss various topics, e.g. 
first aid, safety, child development, sleep, smoking cessation, healthy 
eating and immunisations.

child 
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Your Child’s Teeth
When will my child’s teeth appear?
Your child will begin teething at any time between 
birth and 18 months, in most babies they appear at 
about 6 months. By the time they are 2-3 years old, your 
child should have 20 baby teeth. These teeth are very 
important for the development of speech, proper chewing 
of food, keeping space for adult teeth and, of course, 
for appearance.

Remember:
 • Brush your child’s teeth (all surfaces) regularly
 • Limit sugary foods and drinks to meal times only
 • Use a fluoridated toothpaste

Dental Visits:
 • Visit with your child as soon as teeth come through
 • Register your child with a dentist from 6 months or earlier
 • Make sure your child has a dental check up by 3 years old
 • Visit the dentist regularly

Where can I get more information?
To find your local GP practice or dentist surgery 
and the services on offer in your area:

 • www.nhs.uk

For information on health services, social services, 
and community services: 

 • www.grampiancaredata.gov.uk
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Exercise
It’s a good idea to get children started with exercise 
early, as they are more likely to carry it on into adult 
life. It’s important to make sure that it is the right kind 
of exercise though, as exercise that is too strenuous or 
repetitive can damage growing children. Exercise for all 
children, but especially small children, should be fun. It’s 
also something that a family can all do together. 

Regular activity helps kids to: 
 • Keep their weight within a healthy range
 • Build lean muscle and lower their body fat percentage
 • Increase strength and stamina
 • Lower their risk of developing diabetes
 • Keep blood pressure and cholesterol in check
 • Build strong bones
 • Manage stress and decrease anxiety and depression
 • Improve confidence
 • Develop a positive body image
 • Sleep soundly, improving daytime focus and attention span 



Babies
Exercise gives babies stimulation through sound, touch and sight, 
and being part of a group can help their development of social skills. 
Any exercise should be done at the pace that the baby is comfortable 
with, and only when the baby is fit and well, and happy to keep going. 
Swimming is a great exercise for babies, as it helps with bonding, 
because of the skin-on-skin contact between the baby and parent. 
Babies should be encouraged to move around, reach out for toys, and 
roll over, rather than being strapped into chairs and strollers for long 
periods.

Toddlers
Toddlers should be encouraged to walk rather than travelling in a 
buggy all the time, and can get a lot of their exercise through play, 
either indoors or out.
Physical play is ideal for toddlers as it not only benefits their growing 
bodies and gives them a healthy outlet for their abundant energy, 
but by playing with other children, it encourages positive social 
development. By the time that they are three years old, children will 
begin to develop a confidence in their bodies and growing physical 
capabilities.
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Pre-School and early Primary
Activities should focus on fun, with fitness being a happy side effect. 
Spending time being active as a family, from bike rides to afternoons 
at skating rinks, will help kids to develop their muscles, improve 
coordination, gain confidence and strengthen family bonds. Try to 
encourage young children to try new activities, encouraging their 
interest in sports by enrolling them in a class to help them find a 
favourite activity. 
Playing catch helps with co-ordination, hopping, standing on one leg 
and riding a bike helps with balance, and playing with family and 
friends will help with sharing and social skills.

Older Children and Teenagers
Older children and teenagers are more likely to be involved in sports or 
dance clubs and lessons, including competitive sports. These can be 
good ways to keep fit, make friends and learn social and team skills. 
Some children may not want to take part in sports activities, but it’s 
important to find a form of exercise that these children can enjoy – 
perhaps using an exercise DVD at home, running in the park, walking 
the dog, or just walking or cycling to school rather than taking the bus 
or getting a lift. 

Where can I find out about the sporting activities on offer in 
my area?
For information about local events and opportunities:

 • www.aberdeenshire.gov.uk/recreation

What about social groups for my child?
For everything from cubs and brownies to music and drama 
workshops:

 • www.aberdeenshire.gov.uk/clubs



Play
Play is a natural and spontaneous activity in which 
everyone, children and adults, engage throughout their 
lives. Play is generally something which interests you 
or your child and should through its process bring you 
pleasure, stimulate your senses, enjoyment and/or 
learning.

What are the benefits of play?
Through play, children learn the skills necessary to participate 
effectively in the world around them. Play provides children with 
natural opportunities to engage in concrete and meaningful activities 
that enhance: 

 • Physical
 • Language
 • Social
 • And cognitive development

During play, children increase their knowledge and understanding of 
self, others, and the physical world around them. 

As parents and adults it is sometimes necessary to think of play in the 
context of exploration and experiment to fully understand its worth. 
As adults it is up to us to support play and enhance play through 
providing resources, opportunities and experiences to extend the play 
to further children’s learning and development.
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Play is an instinctive natural curiosity to explore and experiment 
and is present from the very earliest stages of a child’s life. They will 
reach out and grasp, touch, smile, put things in their mouths etc. As 
children grow and develop and are provided with exciting and new 
opportunities and experiences to engage in, then their play becomes 
more complex. Supportive adult interactions can also help develop play 
and extend children’s learning and development.

How can I support my child’s play?
At home and in the garden allow for a little untidiness and mess, 
exploration and experiment needs to be hands on and fun. Outdoor 
hands on experimenting with leaves, cones, water and soil can 
produce the most amazing mud pies, covered in decoration. Part of the 
learning can be encouragement and support to tidy away at the end of 
play and washing hands, especially after outdoor play.

Involve your children in simple household tasks, dusting, hoovering, 
helping to make their bed and tidy their rooms, sorting laundry by 
matching and pairing socks. Organising different members of the 
familie’s laundry into their specific piles are all basic mathematics.
Let them help find familiar foods in the supermarket, let them watch 
and help what happens at the checkout. Let them know that you have 
to count up what you spend so you don’t spend more than you have.

Children don’t need expensive equipment and resources to play; old 
newspapers, magazines and cardboard boxes can provide endless fun. 
Empty food cartons and washed out yoghurt pots can all be turned 
into the most amazing things by a child’s imagination. 



Children love to help to cook and bake, even letting them experiment 
with a bag of cheap flour and some water can provide endless fun. 
Simple recipes for scones, bread and chocolate crispies can be 
prepared in no time. Letting children help with food preparation  
can also support faddy eaters to improve and encourage good  
eating habits.

Avoid letting young children spend hours in front of DVD’s or 
computer games, as although these have their place and can provide 
learning, ‘hands on’ learning is by far the best.

And most importantly talk to your child; ask them what they 
have been doing, what they have made. Their interpretation and 
explanation for their efforts may be far more complex and informed 
than you imagined.

Where can I get more information?
For more information on groups where you and your baby/child and 
children can play, contact the Family Information Service.

 • 0800 298 3330 (Monday – Friday, 10am – 4pm)
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis
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Enjoying Books
“I believe that books should play a prominent part in 
children’s lives from babyhood: that access to books, 
through parents and other adults, greatly increases a 
child’s chances of becoming a happy and involved 
human being”
Babies Need Books – Dorothy Butler

Why is reading so important to my child?

Sharing books with your baby or toddler:
 • Is a great way for parent and child to bond
 • Is a fun way to spend quality time as a family
 • Helps children learn to talk
 • Helps them understand what’s going on in the world around them

Book sharing is very good for helping your child to learn to talk, 
particularly when the stories have rhyme, or lots of repetition, funny 
bits or surprises.

The first 5 years of a child’s life are so important for learning to speak 
and most of a child’s language comes from the adults around them. 
The more time adults spend talking to their children, the more they 
are helping the child to develop listening, concentration and 
talking skills.



What can I do to help my child develop?
Parents are a child’s first and most important role model – so set the 
best example!

Try the following:

 • Chat to your baby/toddler about anything and everything! 
 • Say a few nursery rhymes and make up some actions to go with 

them – Make sure you are facing your child so that they can see 
your facial expressions and actions

 • Try sitting baby/toddler on your knee for some bouncing and 
tickling rhymes – Laughter is good for us all!

 • Your child loves the sound of your voice, so sing them a song!
 • Look at pictures in books, photographs in the home and point and 

name things and people
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Getting started
You are never too young to join the library and it’s free! Many 
libraries in Aberdeenshire welcome families with under 5s to special 
rhymetimes or storytime sessions. You can also borrow books for all 
ages – right from board books for babies, through picture books for 
toddlers and story and fact books for more confident readers, and a 
large selection of resources to interest the adults in the family, too!
It is also important for children to own some books, so you may want 
to build up a home library. Some books become treasured possessions 
and can be enjoyed again and again!

Where can I get more information?
For information on libraries in Aberdeenshire contact Aberdeenshire 
Library and Information Service HQ:

 • 01651 8712707
 • www.aberdeenshire.gov.uk/libraries

 
For further information on the importance of reading with your 
children:

 • www.scottishbooktrust.com/bookbug
 • www.literacytrust.org.uk
 • www.infoscotland.com/playtalkread



support
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Additional Support Needs:
Childcare 4 All
Childcare 4 All is a service that supports the inclusion of 
children with additional support needs in mainstream 
childcare. The service is available to families and 
childcare providers across Aberdeenshire. 

Our staff work alongside parents/carers and staff in mainstream 
childcare settings, providing practical assistance and advice on 
including children aged 0 to 16 years with additional support needs. 
A free lending service also offers toys and therapeutic resources to 
childcare providers to enable them to be inclusive. 

Who would use this service?
Anyone who has a child aged 0-16 with an additional support need 
who wants to access childcare or already accesses childcare.

Childcare includes:
 • Nursery
 • Playgroup
 • Childminding
 • Out of School Club
 • Holiday Programmes

support



What are additional support needs?
We recognise that not every child may have a formal diagnosis or are 
ever likely to. Not only do we support where there are issues such 
as a physical or learning disability or a behavioural issue. We also 
support where children have difficulties in socialising, communicating 
effectively or could be excluded for other reasons that are requiring 
them to have additional support. (This could include autism or other 
similar issues).
 
What does the service offer?
The service aims to increase the number and quality of childcare 
places for children with additional support needs in Aberdeenshire. 
There are two parts to the service: 

Support Workers
Our Support Workers can provide advice and face to face support to 
childcare staff within the setting. We also support the parent through 
the process and will only ever give support if the parent consents to 
our involvement. 

Mobile Resource
The Mobile Resource (therapeutic toys/games) provides support to 
providers to be inclusive by offering a variety of resources on free loan. 
A catalogue is available detailing the resources that are available.

Our Staff
Support Workers have a varied background of qualification and 
experience. We recruit and security check staff following best practice 
guidance from the Scottish Social Services Council (SSSC).
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How will using Childcare 4 All benefit the child?
Each and every child or service we have worked with has the 
opportunity to evaluate the service when we finish giving support. 
Responses indicate a high quality of service that has improved 
outcomes for individual children. They also show that the other 
children in the setting, staff and often parents have benefitted from 
the support we offer.

How do I arrange to get support?
Children can be referred to the service by the childcare provider, 
professionals or by parents. Anyone can contact the service directly for 
advice, support or to arrange a loan of the resources enabling them to 
be more inclusive. 

Where can I get more information?
To find out more, contact Childcare 4 All:

 • 01467 624906
 • Inverurie@capability-scotland.org.uk

Contact the Family Information Service to access information on 
support groups and sources of further information.

 • 0800 298 3330 (Monday – Friday, 10am – 4pm)
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis



What is Family Support?
All families benefit from family support at some time, 
whether short or long term.
It is provided in every setting a child, young person and 
parent attends, ranging from a baby clinic to secondary 
school. Raising children can be stressful and sometimes 
parents need a little reassurance and support from 
family, friends and professionals they have contact with.

Families can find themselves in complex and difficult situations from 
time to time, and for those who have limited family and friends, it can 
be difficult to get the support to help them through it. Even those who 
have their family and friends around them can struggle to find the 
help they need if their situation is complex or sensitive. Sometimes a 
professional support service is needed. 

Some examples of different situations where support may be 
needed:

 • Bereavement
 • Drug/alcohol abuse
 • Concerns with child/family health
 • Parent or child is a victim of domestic abuse
 • Advocacy/legal advice is required
 • Mental health issues
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Where can I get more information?
Grampian Care Data is a free local care, community and health 
information service provided for the people of the North East of 
Scotland.  For information about local health and social services, 
community and family services and organisations and groups in 
your area:

 • www.grampiancaredata.gov.uk



Notes
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For information about any of the topics in this booklet, 
please contact the Family Information Service who will 
direct you to sources of further information.

 • 0800 298 3330
 • afis@aberdeenshire.gov.uk
 • www.aberdeenshire.gov.uk/afis



57
54



Printed on 100% recycled paper

Produced by Aberdeenshire Council

GDT12241 - August 2010

If you need help reading this 
document (for example if you 
need it in a different format or in 
another language), please phone 
us on 0800 298 3330


