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KINCARDINE AND MEARNS AREA BUS FORUM 
 

MINUTES OF MEETING ON THURSDAY 25TH AUGUST 2016   
 

COUNCIL CHAMBERS, VIEWMOUNT, STONEHAVEN 
 

In Attendance 
 
Councillor C. H. Nelson (Aberdeenshire Council) (Chair) 
Councillor G. Carr (Aberdeenshire Council) 
Councillor G. J. Clark (Aberdeenshire Council) 
Councillor I. J. Mollison (Aberdeenshire Council) 
Councillor R. Christie (Aberdeenshire Council) 
Councillor A. Evison (Aberdeenshire Council) 
Councillor D. Stewart (Aberdeenshire Council) 
Janette Anderson (Mearns Community Council) 
Valentine Skinner (Your Voice Portlethen & Bus User) 
Eileen Williamson (Your Voice Portlethen & Bus User) 
David Dell (Portlethen Community Council) 
Marina Pirie (Stonehaven Resident & Bus User) 
Sheena Adam (Stonehaven Resident & Bus User) 
Hilda Herald (Laurencekirk Resident) 
Jess Horne (Portlethen & District Community Ambulance) 
Lindsey Wood (P.P.G) 
Mary Wood (Your Voice) 
Dorothy Foreman (Your Voice) 
Morag Andrew (Bus User) 
Edith Black (Bus User) 
Cecile Mackie (Bus User) 
Anne Rodger (Bus User) 
John Ord (Muchalls Bus User) 
Sylvia McClure (Transport Manager, Nicoll’s Coaches) 
Kenny McWalter (Operations Manager, Stagecoach East Scotland) 
Douglas Robertson (Commercial Director, Stagecoach East Scotland) 
Graeme Leslie (Operations Director, Stagecoach North Scotland) 
Neil Stewart (Principal Officer, Public Transport Unit, Aberdeenshire Council) 
Susan Watt (Senior Transport Officer, Public Transport Unit, Aberdeenshire Council) 
Claire Marshall (Transport Officer, Public Transport Unit, Aberdeenshire Council) 
 
Apologies 
 
Jackie Angus (Bus User) 
Margaret Gordon (Bus User) 
Michael Morgan (Newtonhill, Muchalls & Cammachmore C.C. & Bus User) 
Paul Melling (Kincardineshire Development Partnership) 

 
1. Welcome and Introductions 
 

Councillor Nelson welcomed everyone to the meeting and introductions were given. 
 
2. Minutes of Meeting on 10th March 2016 
 

The minutes were approved. 
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3. Matters arising from the Minutes 
 
 Neil Stewart provided the following update on behalf of Aberdeenshire Council: 
 
3.1 Regarding the request for lighting to be installed at the Park and Choose at Newtonhill, he 

confirmed that this is still not in place but that it has again been brought to the developer’s 
attention. 

 
3.2 In response to the claim that Real-Time is frequently not operating on the Deeside corridor, 

he confirmed that between Aberdeen and Banchory, Real-Time works on 85% of journeys, 
however beyond Banchory there is a communication issue, with the internet connectivity 
deteriorating as you travel west due to coverage issues, falling to 60% between Banchory 
and Ballater and to just 40% between Ballater and Braemar. 

 
3.3 In response to the request for timetable information to be provided at Stonehaven Railway 

Station to inform passengers of onward bus travel, he confirmed that this was requested to 
Scotrail some time ago however he is still awaiting a response. Aberdeenshire Council has 
also updated publicity on Arduthie Road since the last meeting. 

 
3.4 He confirmed that a timetable case has now been attached to the bus stop on Robert Street, 

and apologised for the delay. Regarding the request for parking restrictions to be 
implemented at this location due to other vehicles parking there, he confirmed that this is 
being fed into the next Stonehaven Traffic Management Review. 

 
3.5 In response to the request for the provision of bus stops on William Street (Gourdon) in both 

directions, he advised that both the number and spacing of existing stops are considered 
satisfactory and are well within the Council’s maximum walking distance criteria. 

 
3.6 Regarding the request for the dates of school holidays to be displayed in bus stop publicity, 

he confirmed that this is still being investigated, as the timetables are printed via an 
automated system, which has difficulty incorporating school dates into the publicity. An 
update will be provided at the next meeting. 

 
3.7 In response to the request for a bus shelter at Bridge of Dee (Aberdeen), it was confirmed 

that Michael Morgan had written to Aberdeen City Council and has received a reply advising 
that it will be provided once finances have been secured. 

 
3.8 In response to the request for Real-Time passenger information displays at more bus stops, 

he confirmed that there are no plans to increase the number of Real-Time screens, which are 
only displayed at principal stops. He also confirmed that there are provisions to track buses 
at 83% of bus stops (via QR codes on timetable information) but that there are issues with 
some Wi-Fi “black spots”.  

  
3.9 The contact information for THInC (Transport to Health Care Information Centre) is already 

provided in patient information leaflets sent out with appointment letters. 
 
3.10 In response to the suggestion that the Aberdeenshire Events web page be used to advertise 

bus forums, this is now in place. 
 
3.11 In response to the request for some journeys to be re-routed to serve Luthermuir, Neil Stewart 

confirmed that Service 26/26A had been reviewed in conjunction with the operator. M W Nicoll 
(Laurencekirk) Ltd was awarded the contract in April 2016 and has operated the service 
without any significant problems (aside from some recent operational problems with a journey 
serving Mackie Academy, but this has been rectified). 
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On Mondays and Wednesdays, the Mearns A2B Dial-A-Bus service operates to Luthermuir 
from 0930 hours onwards, dropping off in Laurencekirk for shopping, appointments and 
onward travel, with the last drop off at 1445 hours. On Thursdays, there is a direct link to/from 
Montrose and on Fridays a link to/from Montrose via Laurencekirk, both operating within 
similar hours. 

 
 In view of the limited demand to/from Luthermuir, which can be accommodated by Mearns 

A2B Dial-A-Bus, there are no plans to amend Service 26 in the mornings and early 
afternoons, though the council is prepared to consider a return journey departing Luthermuir 
at around 1415 hours to Laurencekirk, returning at around 1600 hours. 

 
3.12 In response to the request for alternate journeys on Service 106 (Stonehaven Town Service) 

to operate in the opposite direction to allow passengers to return from Robert Street, Neil 
Stewart confirmed that the Council is currently in discussions with Stagecoach. He confirmed 
that passenger surveys indicate an extremely limited passenger demand to and from Robert 
Street at present, however there is spare time at Barclay Street Interchange so it may be 
possible to re-route some journeys.  

 
 It was raised from the floor that the service should be advertised further, as publicity could 

improve passenger numbers. 
 
 Graeme Leslie and Douglas Robertson provided the following update on behalf of 

Stagecoach: 
 
3.13 In response to the repeated complaints regarding the design of vehicles on the Service X7 

route, Douglas Robertson confirmed that current vehicles were allocated to the corridor 2 
years ago, to provide additional seating capacity, but to introduce new vehicles with a 
reduction in the number of seats would adversely affect bus users. He also confirmed that 
the company has reported growth on the corridor over the last 2 years and it is not anticipated 
that the vehicles would be replaced in the immediate future. However, all issues raised would 
be taken into consideration when allocating new vehicles. 

 
3.14 In response to the repeated claim that there is insufficient seating capacity provided on 

Service X7 from Aberdeen due to passengers boarding and alighting within the City, Douglas 
Robertson confirmed that an investigation found the number of people making journeys within 
the City to be very low, with less than 1 person per journey. He also advised that they are 
legally obliged to carry these passengers.  

 
3.15 Regarding the repeated claim that there is insufficient seating capacity provided on 

northbound buses, resulting in drivers operating via the overtaking lane of the A90, leaving 
passengers at bus stops and drivers not displaying a “bus full” sign, Douglas Robertson 
confirmed that this will be investigated. 

 
 It was raised from the floor that an e-mail had been received from Stagecoach Bluebird 

advising that drivers are instructed to stop and advise intending passengers that the vehicle 
is full rather than ignoring them waiting at the bus stop. 

 
3.16 In response to the request for timetables to show Great Southern Road (Duthie Park) as a 

timing point on Service 7, it is considered that there are already enough timing points shown 
on each page of the leaflet. Graeme Leslie advised that it is now displayed on the map that 
has been implemented as a fulfilled promise from a previous bus forum meeting. 
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3.17 In response to the request for an additional journey at approximately 1800 hours ex Portlethen 
(Berrymuir Road) to Aberdeen for those attending HM Theatre, Graeme Leslie confirmed that 
this has been ruled out, as this would entail an additional 4-5 minutes journey time for workers 
boarding at Badentoy Industrial Park. 

 
4. Stagecoach Update 
 
 Graeme Leslie and Douglas Robertson provided the following update on behalf of 

Stagecoach: 
 
4.1  Douglas Robertson confirmed that minor timetable changes were introduced in July 2016 to 

Service X7, primarily affecting the Dundee/Arbroath area. 
 
4.2 Graeme Leslie confirmed that the Aberdeen – Stonehaven corridor is currently under review 

and public consultation will be carried out early next year, prior to the service changes.  
 
5. Aberdeenshire Council Update 
 
Neil Stewart provided the following update: 
 
5.1 Bus Passenger Satisfaction Survey 
  

He advised that the annual survey of bus users in Aberdeenshire was undertaken in spring 
2016, comprising a 600 on-street surveys, of which 50 were undertaken on each of the six 
principal corridors (Kincardine & Mearns (A90 south/A92), Deeside (A93), Donside (A944), 
North (A96), Banff Coastal (A98) and Buchan (A90 north)), as well as 300 surveys carried 
out at Union Square Bus Station. 

  
He confirmed that the main finding of the survey is that the overall positive satisfaction levels 
have decreased from 91% last year to 80% this year, with an 11% shift downwards to the 
neutral (neither satisfied nor dissatisfied) category. Satisfaction levels in Aberdeenshire are 
still higher than Transport Scotland in five of the six categories used in the national survey 
and are higher than the average for benchmark English rural county authorities in 13 of the 
17 categories in the Passenger Focus Survey.  
 
 Due to the drop in positive satisfaction levels, the decision was taken to do a corridor by 
corridor analysis on the categories showing declining satisfaction, as follows: 
 

 Compared to the 80% overall service satisfaction in Aberdeenshire, Kincardine & Mearns 
was slightly higher at 84%, Donside the highest at 96%, with Deeside coming in lowest at 
64%. However, since then, Stagecoach have improved timings and vehicle quality on the 
Deeside corridor. 
 

 Whilst positive satisfaction with the length of time waited for a bus was 73% across 
Aberdeenshire, the level was higher in Kincardine and Mearns (84%) but lower in Deeside 
(56%). Donside was highest at 90%. 

 

 Value for money of bus fares scored 68% positive satisfaction in Aberdeenshire, but the 
level was higher in both Deeside and Kincardine & Mearns at 82%. Levels were highest 
on the Buchan corridor (85%) and lowest on the Banff Coastal corridor.    

 

 In terms of finding out about routes and times of buses, Aberdeenshire as a whole came 
in quite low at 71%, however this was skewed by a low positive satisfaction rate recorded 
at Union Square Bus Station of 50%. This was likely due to the fact that the information 
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screens weren’t working at Union Square at the time the survey was carried out, with other 
corridors showing much higher satisfaction levels (Kincardine & Mearns 94%, Deeside 
82%, Donside and Buchan (both highest) 96%). 
 

 Aberdeenshire positive satisfaction levels for information provided on the bus have fallen 
from 82% in 2015 to 69% in 2016. Kincardine & Mearns recorded 90% satisfaction levels, 
Donside 100%, but Deeside & North corridors scored the lowest with 54%. The reason 
for this is unclear. 

 

 The condition of buses has also seen a drop in positive satisfaction levels in 
Aberdeenshire, from 91% in 2015 to 79% in 2016. Satisfaction levels in Kincardine & 
Mearns were 82%, with Donside scoring the highest at 90%, Deeside 68%, and the North 
corridor coming in lowest with 54%.  

 

 Vehicle accessibility scored an average of 77% positive satisfaction across 
Aberdeenshire, yet when analysed Donside and Kincardine & Mearns passengers appear 
to be more satisfied (94% and 90% respectively) whilst Deeside scored 80% and Buchan 
came in lowest at just 53%. The double-deck coaches introduced on the Buchan corridor 
have been the subject of complaints regarding accessibility and Stagecoach are currently 
modifying the vehicles to try to improve this. 

 

  Finally, smoothness of ride positive satisfaction has decreased from 94% to 86% in 
Aberdeenshire, with Kincardine & Mearns at 84%, Buchan highest at 98% and Deeside 
lowest with 66%. 

 
A sheet summarising the survey was distributed at the start of the meeting. Should anyone 
wish to see a copy of the full Bus Passenger Satisfaction Survey report, please contact Susan 
Watt (susan.m.watt@aberdeenshire.gov.uk). 
 

5.2 Benchmarking Survey 2015 
 

 The Association of Transport Coordinating Officers (ATCO) undertook a benchmarking 
survey across passenger transport authorities in Great Britain in 2015, with responses 
received from 23 of the 32 Scottish Councils (Strathclyde Partnership for Transport (SPT) 
covers 11 of the 23 authorities). 
 

 Regarding Local Bus Service Support, Aberdeenshire spent more than the average 
across Scotland (£12.87 per head versus £9.94 per head). However, Aberdeenshire 
spends less per head than a number of the other predominantly rural Scottish authorities 
such as Dumfries and Galloway (+44%), Perth and Kinross (+19%), Angus (+16%) and 
Argyll and Bute (+46%). 

 

 Aberdeenshire spends more (£3.30 per head) on Demand Responsive Transport than 
Scotland’s average (£1.55 per head), with only Fife (£4.82 per head) and Highland (£3.49 
per head) spending more. 

 

 Expenditure on bus stops and passenger facilities comes in at £1.40 per head in 
Aberdeenshire, topped only by Angus (£1.50 per head) in comparison to the average 
across Scotland (£0.67). 

 

 Only Angus spent more per 1000 head of population than Aberdeenshire on public 
transport information (£1.35 versus £0.79), with Scotland’s average coming in at £0.34. 

 

mailto:susan.m.watt@aberdeenshire.gov.uk
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 Aberdeenshire had the highest percentage of bus stops with raised boarding kerbs at 
63%, compared to Scotland’s average of 27%. 

 

 Only Argyll & Bute had more bus shelters per 1000 head of population (3.43) than 
Aberdeenshire (2.95), while Scotland’s average was recorded as 2.64. 

 

 Aberdeenshire had information displays at 83% of its bus stops, considerably more than 
the average across Scotland (67%). Only Angus (85%), Clackmannanshire (88%) and 
Stirling (95%) of the predominantly rural authorities had a higher percentage. 

 

 Last year, Aberdeenshire displayed “Real-Time” departures at 4.55% of bus stops, with 
the average across Scotland at 6.31%. However, Angus was the only predominantly rural 
authority with more than Aberdeenshire at 5.83%. Passengers can also access this 
information via barcodes at all bus stops with information displays (i.e. 83% of stops in 
Aberdeenshire). 

 
 Should anyone wish to see full copies of either of the above reports, please contact Susan 
Watt (susan.m.watt@aberdeenshire.gov.uk). 

 
5.3 Neil Stewart confirmed that Scotland’s first multi-operator travel scheme using ‘smart 

ticketing’ technology, for services across the North-east was officially launched the previous 
week, allowing passengers to use one card as a payment method on the services of different 
operators. Customers can store the Grasshopper ticket electronically and simply tap their 
card on the ticket machine when boarding the bus. 

 
6. Bus Service Requests / Development 

 
 Neil Stewart referred to the papers circulated, detailing pending and fulfilled service requests in the 

Kincardine & Mearns Area. 
 
6.1 In response to the request to consider further re-routings via Marywell Park (Monday – 

Friday), he confirmed that Stagecoach have ruled this out as it is not commercially viable. 
 
6.2 In response to the request for alternate journeys to operate in opposite directions to allow 

passengers to return from Robert Street, he confirmed that this was still being investigated. 
 
6.3 In response to the request for additional journeys to serve Berrymuir Road (Portlethen), he 

confirmed this is currently being considered by Stagecoach Bluebird.  
 
7. Public Transport Infrastructure / Information 
 
7.1 Councillor Nelson requested provision of a bus stop near Glebe Court (Portlethen), 
 coupled with a request for a pelican crossing. He confirmed that an update was awaited 
 from the Public Transport Unit on the bus stop request. 
 
7.2 Councillor Clark stated that there had been a missed opportunity in the design of Union 

Square Bus Station, and asked that Stagecoach seek full consultation in future builds and 
extensions.  

 
 Graeme Leslie confirmed that several meetings have been undertaken with the developers 

(Hammerson Ltd), with plans put forward for improved access and additional stances, and 
Stagecoach is currently waiting for an update. 

 

mailto:susan.m.watt@aberdeenshire.gov.uk
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7.3 Claim regarding some drivers not utilising their allocated stance at Union Square Bus Station, 
resulting in passengers missing their bus. 

 
 Graeme Leslie advised that additional stances are required to accommodate the volume 
 of buses entering the bus station, particularly at peak times, and reiterated the plans have 
put forward to Hammerson Ltd. He advised that drivers should inform passengers of stance 
changes and that specific complaints in this regard will be investigated.  

 
7.4   Councillor Mollison asked for an update on the Real-Time system, highlighting that the  

screen frequently shows the time of the next bus approaching, which then counts down the 
arrival time in minutes, but then this will disappear from the screen, and the bus does not 
show up.  

 
 Graeme Leslie explained that if a driver is not logged on correctly, the journey will be 
 displayed but then drop off the screen. He confirmed that Stagecoach is working with 
Aberdeenshire Council to rectify issues with the system. He also confirmed that the 
information screens have been replaced at Union Station Bus Station and connected into the 
Real-Time system. 

 
8.  Service X7 Aberdeen – Dundee – Perth 
 
8.1 Councillor Clark queried whether additional bell pushes and grab rails had been considered.  
 
 Douglas Robertson advised that the vehicles on this corridor differ from those on the Buchan 

corridor, but agreed to investigate the possibility of such modifications if appropriate.  
 
 Regarding the Buchan corridor, Graeme Leslie confirmed that meetings have been held with 

the manufacturer and local politicians regarding the issues raised. He confirmed that, guard 
rails have been installed at the toilet entrances and discussions are ongoing regarding the 
handrails and bell pushes.   

 
8.2 Repeated claim regarding passengers, in particular the elderly and disabled, experiencing 

difficulty negotiating the stairs to the upper saloon on the Service X7 coaches due to the steep 
steps and lack of hand rails.   

 
 Douglas Robertson expressed sympathy and reaffirmed that modifications will be 

investigated, whilst highlighting that many passengers are content with the vehicles and 
demand is increasing.   

 
8.3 Complaint regarding the limited access for wheelchairs users, coupled with a claim that some 

drivers are not properly trained, highlighting an incident on the 1315 hours ex Aberdeen on 
24 August 2016, when a wheelchair user was unable to board at Holburn junction due to the 
driver  being unable to secure the wheelchair in place. It was highlighted that this was not the 
first incident of its kind. 

 
 Douglas Robertson confirmed that the service is operated by a small team of dedicated 

drivers, who are trained specifically on the vehicles and route. He confirmed that the claim 
would be investigated and requested that times and dates be provided at the time of any 
further incidents.  

 
8.4 Query as to why other types of vehicles are sometimes allocated to the corridor, and whether 

these could operate some journeys, highlighted on timetables, to allow passengers, who have 
difficulty boarding, to utilise the service. 
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 Douglas Robertson confirmed that all the coaches allocated to the X7 route are the same 
vehicle type but advised that other vehicles are sometimes allocated due to breakdowns or 
reliability issues, allowing the service to continue to operate. He explained that coaches are 
the norm as they provide more comfort and toilet facilities for longer distance journeys. 

 
8.5 Query as to whether the complaints regarding the type of vehicles will be taken into account 

when they need to be renewed. 
 
 Douglas Robertson confirmed that there is a limited range of vehicles available for such 

services but any comments would be taken on board. 
 
8.6 Claim that buses are “full of tourists”, and this prevents regular passengers from boarding.  
 
 Douglas Robertson disagreed with this and advised that the types of tickets being purchased 

are mainly weekly or monthly passes, which are not typically used by tourists. 
 
8.7  Request for the service to include a direct journey from Union Square to Stonehaven, omitting 

all other stops in Aberdeen.  
 
 Councillor Ian Mollison pointed out that this would be a major inconvenience to existing 

passengers who board/alight at several intermediate stops.  
 
 Douglas Robertson agreed that removing stops within Aberdeen would affect numerous 

regular passengers, such as those utilising the Duthie Park and Holburn Street bus stops. 
 
8.8 Repeated claim regarding insufficient seating capacity provided on Service X7 from 

Aberdeen, due to passengers boarding and alighting within the City, resulting in passengers 
being left stranded along the route, e.g. Holburn Street. 
 

 Councillor Nelson queried whether the driver can inform passengers to board other vehicles 
on the corridor. 

 
 Douglas Robertson advised this is an infrequent occurrence and drivers do their best to 

encourage such passengers to utilise Service 7.  
 
8.9 Claim regarding drivers pulling away before passengers are seated, in particular the elderly.   
 
 Douglas Robertson asked that dates and times be provided in the future.  
 
8.10 Drivers on Service X7 were complimented from the floor.  
 
9. Services X6/7/7A/7B/7C (Aberdeen – Portlethen – Stonehaven) 
 
9.1 Request for additional southbound buses from Stonehaven to Portlethen to fill a gap from 

1500 hours to 1800 hours, highlighting the high volume of southbound buses from Portlethen 
to Stonehaven during this period.    

  
 Graeme Leslie confirmed that this is due to the nature of passenger demand at this time of 

day, which is for travel southbound home from work. He added that whilst this would be 
investigated at the next service review, it is unlikely that the necessary additional resources 
will be available.  
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9.2 Request for additional buses to serve Berrymuir Road (Portlethen), highlighting the case of a 
passenger who missed the 1745 hours ex Berrymuir Road to Aberdeen, resulting in her 
having to wait until 1900 hours for the next scheduled bus. 

 
 Graeme Leslie confirmed that re-routing journeys would affect current passengers but agreed 

to investigate the matter.  
 
9.3 Claim regarding poor quality vehicles being allocated to the service.   
 

Graeme Leslie confirmed that Stagecoach operate a fleet replacement programme and a 
number of vehicles will be phased out during the next 2 to 3 years. 

 
9.4 Claim regarding poor cleanliness of vehicles, relating to both the interior and exterior of buses.  
 
 Graeme Leslie confirmed that buses are cleaned daily and asked that dates and times be 

provided.  
 
9.5 Request to re-introduce the hourly Service X6 from ‘‘the top’’ of Stonehaven Town, direct to 

Aberdeen. 
 
 Graeme Leslie confirmed that the former level of service was not commercially viable, 

highlighting that Service X6 only operates at peak periods.  
 
9.6 Claim regarding drivers not observing the recently reinstated bus stop at the top of Bridge 

Street (Aberdeen). 
 
 Graeme Leslie confirmed that drivers would be re-instructed accordingly. 
 
10. Service 26/26A (Stonehaven – Laurencekirk / Stracathro) 
 
10.1 Councillor Carr queried whether a dedicated school bus could operate between Drumlithie 

and Mackie Academy to transport approximately 30 children daily, highlighting the recent 
breakdowns of school journeys resulting in children being late arriving/leaving school. 

  
 Neil Stewart confirmed that it was difficult to predict the cost of a dedicated school bus 
 without using the procurement process, however it would likely be around £30,000 per annum 
for a  separate vehicle, which can’t be justified, given that the 49 seat vehicle provides 
sufficient capacity. He also reaffirmed that discussions have been held with Nicoll’s Coaches 
regarding the breakdowns and there should be no further problems.  

 
10.2 Repeated request for some of the journeys to be re-routed to serve Luthermuir, highlighting 

that the Mearns A2B Dial-A-Bus service only operates between 1000 hours and 1400 
hours.  

 
 Neil Stewart confirmed that the fixed route service was withdrawn from Luthermuir in August 
2015 due to extremely limited passenger demand to/from the village on Service 24 
(Stonehaven – Brechin). He reaffirmed that the possibility of a late afternoon return journey 
on Service 26 is being considered. 

 
10.3 Repeated request for the re-instatement of “through” journeys to/from Aberdeen, coupled with 

a request for an evening service. 
 
 Neil Stewart confirmed that passenger demand on the former Netherley section had been 

extremely limited whilst there are frequent commercial services operating between 
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Stonehaven and Aberdeen (Service 7 and Service X7) providing connections with Service 
26. He also advised that it would not only be a wasteful use of public funds, but could also be 
deemed anti-competitive, for the Council to subsidise journeys on the same route, and at 
similar times, as commercial services. In conclusion, he confirmed that a Friday and Saturday 
evening service was withdrawn a number of years ago due to very low passenger demand.   

 
10.4 Councillor Stewart claimed that the Mearns A2B dial-a-bus service does not fulfil the travel 

requirements of Luthermuir residents, as they can only travel to Laurencekirk or Montrose 
and are restricted to book at least a day in advance of travel. 

 
 Neil Stewart confirmed that the service has 16 registered residents, with 8 regular users who 

use the service for shopping and onward travel. He also advised that, on some occasions, 
residents may be able to travel on the same day as booking, for emergencies such as medical 
appointments if their request can be accommodated. He again referred to the possibility of a 
return journey via Luthermuir on Service 26. 

 
11. Service 201/202/203 (Aberdeen – Banchory/Lumphanan/Ballater/Braemar) 
 
11.1 Councillor Clark raised the ongoing issue of reliability on the corridor, but confirmed that  the 

9 newer vehicles have addressed some of the issues. He queried whether Wi-Fi would be re-
instated on the vehicles and asked if the clocks on the coaches could be set at the correct 
times.  

 
 Graeme Leslie confirmed that there was no plans to re-introduce Wi-Fi, due to lack of 

passenger usage (0.5%), whilst acknowledging that this was in large part due to coverage 
problems. He also agreed to look at the clock issue.  

 
11.2  Councillor Clark complimented the drivers on the corridor.  
 
12. Mearns Coast area 
 
12.1 Councillor Carr confirmed his understanding that passengers are generally happy with current 

bus service provision in the Mearns Coast area. 
 
13. Newtonhill & Portlethen areas 
 
13.1 Request from the floor for a public meeting to be held in Portlethen regarding bus services. 
 
 Neil Stewart advised that the Council’s ‘‘vehicle’’ for this sort of discussion is the bus forum 

itself, whilst Graeme Leslie confirmed that public consultation would be held prior to proposed 
changes being implemented on the corridor early next year. However, he agreed to consider 
attending a separate meeting with the “Your Voice” group. 

 
13.2 Request for a Portlethen town service and a service to serve Asda, Chapelton of Elsick and 

Downies.  
 
 Neil Stewart confirmed that Service 110 (Portlethen – Downies / Old Portlethen / Findon) was 

withdrawn due to extremely limited passenger demand but was replaced by the North 
Kincardine A2B dial-a-bus, which operates on Tuesdays and Thursdays. 

 
 He also confirmed that the developers of Chapelton of Elsick are obliged to provide a feeder 

bus to Newtonhill Park and Choose, once a certain number of houses have been sold. 
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14. A2B Dial-A-Bus 
 
14.1 Query as to what the criteria, with regard to passenger type, for accessing the Mearns A2B 

dial-a-bus service. 
 
 Neil Stewart confirmed that the service can be accessed by those who have difficulty walking, 

other disabilities, or do not live near to a regular bus route (e.g. Luthermuir residents)  
 
14.2 The Stonehaven A2B dial-a-bus service received compliments from the floor.  
 
15. Other Matters 
 
15.1  Request from the floor for the Customer Service Adviser (CSA) at Union Square Bus Station 

to wear a “happy to help” badge to make it obvious to passengers. 
 
 Graeme Leslie confirmed that in winter the CSA wears a jacket which says “Customer 

Service” on the back and he is employed between 0900 hours and 1800 hours, Monday to 
Friday. He agreed to look at the options for other days. 

 
16.    Next Meeting  
  
 Councillor Nelson confirmed that the next meeting of the Forum will take place in Viewmount 

in March 2017. Further details will be advised in due course.  


